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Known for her dedication to the LGBTIQ+ community, Dr Clara Soo has the rare experience of providing gender-affirming care to
her patients but has also gone through the process of gender affirmation herself.  

Now living her life as a transgender woman, she can identify with many of the issues that transgender people face when accessing
medical care. 

“What we’re seeing now is a gradual change in social attitude, laws, and legislation about access to gender-affirming care, and I
think it’s really important for patients seeking this to get all the support and advice they need from doctors,” explains Dr Soo.  

Discomfort in providing gender-affirming care 
“I get the impression that a lot of doctors who don't specialise in this area feel very uncertain when they have a patient coming to
see them saying they are transgender, identify as transgender, or want help with gender-affirming care,” says Dr Soo.  

However, Dr Soo surmises that what most patients want is to be respected and for their doctor to adopt a non-judgmental attitude
towards them. 

Gender affirming care is about listening to your patient, understanding how they see their gender, and then using your medical
knowledge to see if that's something that you can apply to help the patient. It does not necessarily mean prescribing anything,
because some patients may not want to have any medical intervention.  

“Some patients may only want to transition socially and some may, after a period of time, change their minds and identify with a
different gender altogether,” explains Dr Soo.   

“I would say gender affirming care is really all about patient-centered care, which is what we are all trained to do!”  

A safe and inclusive environment 
In terms of creating a judgment-free zone for patients, it can be as simple as asking what pronouns they use and what their
preferred names are.  

“This sends the signal that you’re listening and you can work with them on this. You can certainly ask them how they see their
gender identity, which gives an opening for them to talk more about how they’ve arrived here,” says Dr Soo.  

While there are no right or wrong answers, people from all walks of life come to their gender identities in different ways. Whereas
one person may have always been transgender but depending on the environment they were brought up in, they may not have
been able to accept or understand their gender identity until much later.  

Conversely, there are common stories about patients identifying with their transgender identity since they were children, or
around the time of puberty.  

“By the time this patient has come to you for your help means they’ve probably spent a long time thinking about it themselves.
Coming to see a doctor and disclosing to a person of authority in society that they’re transgender is not an easy thing for most
people to do,” says Dr Soo.  

Witnessing the evolution in a patient’s journey 
Reflecting on her 30 years of providing gender-affirming care, Dr Soo says one of the biggest difference is seeing more younger
patients presenting.  

 “I think the social attitude was that it was a lot more difficult back then to transition, so it took people much longer to make that
decision. There was also a lot less knowledge about it.” 
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With more discussion about gender identity in the media, it has certainly made the topic less taboo. Gender dysphoria, which is a
term used to describe people who have suffered psychological or mental distress as a result of how they see their gender identity
and the sex they were born into, is less common than it was before.  

“'I’m seeing some younger people who have very supportive families and an environment where they've been able to live in a
preferred gender from a young age,” summarises Dr Soo.  

“They’ve grown up being exposed to very little or no gender discrimination, and therefore, don't actually
have any internalised mental distress as a result of their transgender status. I think it's a wonderful thing to see.” 

Dr Clara Meng Tuck Soo is a Canberra-based general practitioner, has been practising for more than 30 years and is a member of
Medical Indemnity Protection Society (MIPS).  

Additional resources 
TransHub - Digital information and resource platform for all trans and gender diverse people. 

ACON - NSW’s leading health organisation specialising in community health, inclusion and HIV responses for people of diverse
sexualities and genders. 

Thorn Harbour Health (VIC) - A community-controlled organisation working to improve the health and wellbeing of LGBTIQ+
people. 

Meridian - A community-controlled, peer-led organisation that provides health and social support services to our communities in
the ACT region 

Gender Agenda - Support the goals and needs of the intersex, transgender and gender diverse communities of Canberra and the
surrounding region.  
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The information on this page is a summary and of a general nature and it does not constitute legal, health or professional advice.
You should seek your own professional advice before relying on it. It does not take into account your healthcare practice or needs.
You should consider the appropriateness of the information and read the Member Handbook Combined PDS and FSG before
making a decision on whether to join MIPS. 
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