Addressing Dental Risks and Complaints

in Modern Practice
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Aspects of the current Australian dental scene are examined including the rise in complaints against dental practitioners and recent
legal trends. The reasons why patients complain are considered and details are provided about the various complaint entities and
all regulatory requirements.

The dental registration standard requires practitioners to complete a minimum of 60 hours of CPD activities over three years of
which 80 per cent of the minimum 60 CPD hours must be clinically or scientifically based.
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