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In this recorded webinar, various techniques are discussed to help you deal with challenging employee relation situations such as
difficult colleagues, employment related issues, industrial disputes, performance, assessment and competency issues, practice
staff difficulties and mandatory reporting. How MIPS might be able to assist under the Medical indemnity policies and MIPS
Protections are also discussed. 

Presenter
Dr Rob Walters is an experienced GP from Hobart, Tasmania. Dr Walters was the Chair of the Australian Divisions of General
Practice from 2002-2005 and the Cancer Council of Tasmania. He has served on National Boards, the Beyondblue Clinical
Reference Council, National Advisory Council on Suicide Prevention, and the Rural Alive and Well organisation. Dr Walters was for
many years a clinico-legal adviser at MIPS.

This webinar was recorded in April 2015 and runs for approximately 51 minutes. There is no current accredited College CPD
available. To obtain a Certificate of Attendance you must view the entire webinar and complete a feedback form. You may pause
the video but you cannot track forward or back. 
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